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Advertising,  Promotion,  Display 

Bresee’s  Something  Extra:  A 
Smile.  How  to  turn  a  fad  into 
a  special  promotion.  Robert  F. 
Bresee.  Jan  15 

Steinfeld’s  New  Store.  Eloquent 

display  without  signing.  Feb  10 

Tapping  Passing  Traffic  for  More 
Than  Window  Shopping  (Let 
Me  Put  It  This  Way).  E.  B. 

Weiss  Feb  39 

Outstanding  Fashion  Promotions 
of  1971  (NRMA  Awards).  Mar  17 

Media  Must  Be  Mixed  in  the  ’70s. 
Report  of  Convention  Session. 

Mar  39 

The  Coming  Flight  from  News¬ 
paper  Advertising  (Let  Me  Put 
It  This  Way).  E.  B.  Weiss  Mar  50 

Street  Floor  Showmanship.  Looks, 

Shops,  and  Fixtures.  Helen  Mul- 
hern.  Report  of  a  Convention 
Session.  Apr  10 

Profile  of  the  Working  Woman. 
Bureau  of  Advertising  Survey. 

Apr  14 

Father’s  Day:  That  Promotion  Be¬ 
tween  Mother’s  Day  and  Santa’s 
Day.  Apr  33 

Doing  What  Comes  Naturally. 

AirS  Home  Furnishings.  Apr  37 
Promoting  the  Smaller  Store.  Re¬ 
port  of  a  Convention  Session.  June  8 
From  Discards  to  Decorations. 
McCall’s  Ecology  Exhibit.  Fran- 
cine  Kirsch  June  10 

The  Movies  Go  To  Hengerer’s.  July  56 
A  Fashion  Promotion  Film.  July  57 
Visual  Merchandisers  Seminar.  Aug  26 
Sales  Promotion  Conference:  De¬ 
sign  and  Image,  Simpsons  Cen¬ 
tennial,  Monitoring  Attitudes, 
Cautions  from  Ward  of  the 
FTC.  Aug  30 

Advertising  and  Graphics  Feature 
Kennedy’s  New  Face.  Sept  18 

The  Bicentennial  Is  On  Its  Way. 

Sept  37 

Miller  Bothers  Goes  "Political." 

Milton  C.  Itinger.  Oct  4 

The  FTC  Amendments  To  Guides 
For  Advertising  Allowances. 
Joseph  R.  Rowen.  Nov  18 

Gottschalk’s  Advertises  to  the 
Shoplifters.  Nov  32 


Consumerism 

Return  of  the  Immobile  Shopper 
(Let  Me  Put  It  This  Way).  E.  B. 

Weiss.  Jan  39 

Consumerism:  For  Retailers  A 
Chance  and  A  Challenge.  John 
A.  Occhiogrosso.  Feb  16 

Economics,  Consumers,  Social 
Concern:  An  Overview  of  the 
Seventies.  Report  of  Convention 
Session.  Mar  13 

The  Tides  of  Consumerism.  Re¬ 
tailing,  Law,  and  Government 
Speak  Out.  Report  of  a  Con¬ 
vention  Session.  Mar  16 

An  Age  of  Magnificent  Discon¬ 
tent.  Harold  Brockey.  Report 
of  a  Convention  Session.  Mar  18 
nrma’s  Care-Labeling  Guide:  A 
Boon  to  Industry,  A  Boon  to 
Consumers.  Apr  15 

The  Trillion  Dollar  Consumer. 

Francine  Kirsch.  May  30 

Consumer  Groups  Lose  Initiative, 
California  Consumer  Affairs 
Head  Tells  nrma.  Aug  2 

The  President’s  Page:  We  Join 
MACAP  to  Help  Consumers. 

James  R.  Williams.  Oct  20 

Credit 

Promoting  Credit  Sales.  Report  of 
a  Convention  Session.  Mar  38 

It’s  All  In  The  Cards.  Nov  36 

EDP 

If  the  Building  Exists,  How  Do 
You  Put  A  Computer  In  It? 
Richard  J.  Bush.  Jan  28 

With  All  That  edp.  The  Problem 
Is:  What  Management  Needs 
To  Know.  Alfred  Eisenpreis.  Feb  12 
At  Agros  the  System  Focuses  On 
Tickets  and  'Terminals.  Hans  J. 
Kampgen.  Feb  15 

Pitfalls  and  Possibilities  for  edp. 
pos,  POR,  Data  Base,  and  the 
Future.  J.  A.  French.  June  4 

The  State  of  the  Art.  nrma  and 
FTC  Regulations.  July  6 

Forecasting  Regional  Retail  Sales. 

I  Sept  4 

Facsimile  Expedites  Transfers.  Nov  14 
This  Is  A  Crucial  Year.  Telecom¬ 


munications  Conference.  Fran¬ 
cine  Kirsch.  Dec  8 

Fashion 

Selling  Fashion.  Annalee  Gold. 

Either/ Or  Replaces  Must/ Must 
Not.  Feb  2 

The  Power  of  Positive  Selling.  Apr  4 
Lord  &  Taylor  Coordinates  Its 
Model  Rooms.  May  6 

“Forever  Classics"  Take  On 
New  Looks.  June  2 

Thinking  Young:  Contempo 
Casuals.  July  8 

Great  Expectations.  Aug  4 

New  Needs  Breed  Holiday 
Wear.  Sept  8 

Classics — Foil  For  Holiday  Ac¬ 
cessories.  Oct  12 

Jewelry — Tell  Them  How  To 
Wear  It.  Nov  8 

Retailers’  Resolutions  for  1973.  Dec  6 
An  Era  of  Change.  Doubleknits  in 

men’s  wear.  Robert  M.  Jacobs.  Feb  8 
Keeping  the  Customers  Coming. 

Mary  Lester  fabrics  chain.  Clau¬ 
dia  Deutsch.  Feb  9 

Outstanding  Fashion  Promotions 
of  1971  (NRMA  Awards).  Mar  17 

The  Contemporary  Misses  Cus¬ 
tomer.  Report  of  a  Convention 
Session.  Apr  16 

Throw  Away  the  Old  Books  On 
Fashion  and  Basics  (Let  Me  Put 
It  This  Way).  E.  B.  Weiss.  Aug  39 

The  MS  Shop.  Sept  6 

Embroidery  Board  Show  Features 
Fashions,  Fun.  Francine  Kirsch. 

Sept  41 

B.  Altman’s  Catalog  Becomes  A 
Fashion  Magazine  For  Cus¬ 
tomers.  Francine  Kirsch.  Oct  6 

Finance  and  Sales 
Onward  Into  Phase  II:  Let  The 
Retailer  Beware.  Richard  Ro¬ 
senthal.  Jan  3 

The  Economic  Stabilization  Scene. 
Report  of  a  Convention  Session. 

Mar  14 

Finance  and  Federal  Agencies.  Re¬ 
port  of  a  Convention  Session.  Mar  20 
Promoting  Credit  Sales.  Report  of 
a  Convention  Session.  Mar  38 

(Continued  on  page  42) 
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Index 

Continued  from  page  41 

Profit  Sharing — Benefits  For  All. 

Apr  32 

Executive  Pension  Plans  for  Small 
Stores,  Parts  I  and  II.  I.  Austin 
Kelly,  III.  May  11,  June  9 

Why  Not  Pooled  Corporate  Rela¬ 
tionships  (Let  Me  Put  It  This 
Way).  E.  B.  Weiss  July  63 

1971  Sales  of  100  Top  Stores. 

Willard  H.  Campbell.  Aug  8 

Annual  Report  Contest  Winners. 

Sept  2 

52nd  Financial  Executives  Con¬ 
vention:  Moving  Money  and 
Merchandise.  Sept  32 

A  Preview  for  U.S.  Retailers  of 
the  Value  Added  Tax:  The 
British  Prepare  for  vat.  Prof. 
Stanley  R.  Hill.  Parts  I  and  II. 

Nov  3,  Dec  12 

General  Management 

Some  Current  Trends  in  Retail 
Organizational  Thinking.  Rich¬ 
ard  L.  Lies.  Feb  14 

Sunday’s  Headache  Clinic.  Report 
of  a  Convention  Session.  Mar  4 

The  Future  for  Department 
Stores.  Keynote  Convention  ad¬ 
dress.  Jack  I.  Straus.  Mar  8 

Stress  Customer  Communication. 
Report  of  a  Convention  Session. 

Apr  9 

Checklist  for  Turning  Around  De¬ 
clining  Profit  Ratios  (Let  Me 
Put  It  This  Way).  E.  B.  Weiss. 

June  11 

Problems  and  Possibilities,  Ques¬ 
tions  and  Answers:  The  Inde¬ 
pendent  Stores  Forum.  Francine 
Kirsch.  Aug  23 

A  Guided  Tour  Through  the 
62nd  NRMA  Convention.  Oct  30 

Retailers  In  Their  62nd  Conven¬ 
tion  Assembled.  Nov  29 

How  To  Start  Your  Own  In  1945 
(Independent  Stores).  Dec  28 

The  Management  of  Innovation 
in  Department  Stores  (Let  Me 
Put  It  This  Way).  E.  B.  Weiss. 

Dec  47 

Legal  Briefs 

Preservation  of  Freer  Interna¬ 
tional  Trade  Under  Law;  nrma 
Takes  Part.  A.  Paul  Victor.  Jan  24 

The  New  ftc  Rule  on  Care  La¬ 
beling.  Jane  R.  Levine.  Feb  24 

The  Antitrust  Laws  and  Attempts 
to  Influence  Governmental  Ac¬ 
tion.  Peter  D.  Standish.  Apr  25 

A  New  Assault  On  Foreign  Trade, 
Countervailing  Duties.  Peter  M. 
Gerhart.  Sept  28 

Sex  Discrimination  —  The  Civil. 
Rights  Issue  of  the  Seventies. 

Mark  A.  Jacoby.  Dec  25 


Legislative  Developments 

Washington  Report.  Joseph  Dauk- 
sys. 

New  Social  Security  Bill;  Mini¬ 
mum  Wage;  Labor  Leaders.  Jan  18 

Legislative  Outlook.  Feb  18 

Legislative  Outlook,  Part  II.  Mar  23 

NRMA  Achievement  with  icc. 

Value  Added  Tax,  Welfare 
Reform,  Social  Security.  Apr  19 

Tariff  Commission,  New  Mini¬ 
mum  Wage  Legislation,  Cost¬ 
ly  Import  Restrictions.  May  25 

Private  Pension  Legislation, 
Flammability  Bill,  Minimum 
Wage.  June  16 

Product  Safety,  Postal  Rate  De¬ 
velopment,  Credit  Billing 
Act.  July  16 

Product  Safety,  Minimum  Wage, 
Occupational  Safety  and 
Health  Act.  Aug  22 

Consumer  Legislation,  Safety 
Agency.  Sept  26 

Consumer  Agency,  osha.  Metric 
Conversion  Bill.  Oct  26 

The  Legacy  of  the  92nd  Con¬ 
gress.  Dec  24 

Retailing,  Law,  and  Government 
Speak  Out:  The  Tides  of  Con¬ 
sumerism.  Report  of  a  Conven¬ 
tion  Session.  Mar  16 

Finance  and  Federal  Agencies.  Re¬ 
port  of  a  Convention  Session. 

Mar  20 

NRMA  Prepares  Voluntary  Stand¬ 
ards  For  A  Single  System  of 
Merchandise  Identification.  May  2 
NRMA  President  Tells  Price  Com¬ 
mission  Retailing  Doesn’t  Need 
Controls.  May  18 

Toys  Banned  For  Hazards:  Lists 
1,  2,  3,  4.  July  64,  Aug  40, 

Nov  46,  Dec  4 

Merchandising 

Five  Major  Influences  on  Home 
Furnishings.  Edith  R.  Grimm  Feb  6 
Doubleknits  in  Men’s  Wear.  An 
Era  of  Change.  Robert  Jacobs.  Feb  8 
Keeping  the  Customers  Coming. 

Mary  Lester  fabrics  chain.  Clau¬ 
dia  Deutsch.  Feb  9 

Boys’  Wear  Needs  Excitement. 

BAMA  Green  Thumb  Award 
Winner.  Marvin  S.  Traub.  Mar  12 

Street  Floor  Showmanship.  Looks, 

Shops,  and  Fixtures.  Helen  Mul- 
hern.  Report  of  a  Convention 
Session.  Apr  10 

Men’s  and  Boys'  Wear.  Halle’s, 
Burdine’s,  Coordinates.  Helen 
Mulhern.  Report  of  a  Conven¬ 
tion  Session.  Apr  12 

The  Contem]>orary  Misses  Cus¬ 
tomer.  Report  of  a  Convention 
Session.  Apr  16 

Semantics  And  Profits.  Walkouts 
need  not  be.  George  C.  Engel. 

May  14 


An  Anniversary  List  For  Today.  May  1 
The  Department  Store  As  Re¬ 
demption  Center.  May  It 

Department  Stores  and  Discount¬ 
ers:  They  Learn  From  Each 
Other.  E.  Lawrence  Goodman  May  3< 
From  Brides  to  Warehouse  Selling. 

Home  Furnishings  Conference. 
Francine  Kirsch.  July  10 

Lip  Service  For  Service  Merchan¬ 
dising  (Let  Me  Put  It  This 
Way).  E.  B.  Weiss.  Sept  47 

Deliberately  Slice  Christmas  Vol¬ 
ume?  Insane  or  Sane?  (Let  Me 
Put  It  This  Way).  E.  B.  Weiss  Nov  45 

Operations 

Carson  Pirie  Scott  Develops  Flex¬ 
ible  Uses  for  a-v  Aids.  Feb  25 

Streamline  Operating  Techniques. 
Report  of  a  Convention  Session. 

Mar  40 

Where  Did  All  the  Staples  Go? 
Report  of  a  Convention  Session. 

Apr  30 

Improving  Operations  Productiv¬ 
ity.  Report  of  a  Convention  Ses¬ 
sion.  Apr  31 

Automatic  Systems  Save  When 
Tailored  To  The  Store.  Herbert 
Argintar.  May  42 

Three  Uses  For  Radio  Paging.  July  54 

Signing  Ordinance  Is  Hard  On 
Retailers.  Oct  28 

Night  Deliveries  to  the  Consumer 
(Let  Me  Put  It  This  Way).  E.  B. 

Weiss.  Oct  43 

The  Judge  Looks  At  Shoplifters. 

Nov  33 

Personnel 

Women,  Motivation,  Equal  Pay, 
Personnel  Conference.  Jan  9 

Improve  Managerial  Effectiveness. 
Report  of  a  Convention  Session. 

Mar  40 

Smallness  Can  Be  An  Advantage. 

Helen  Mulhern.  Report  of  a 
Convention  Session.  May  8 

Businessmen  Back  Summer  Jobs. 

Allan  L.  Korn.  Sept  12 

Product  Boycott?  What  Do  You 
Do?  Edith  Lynch.  Oct  23 

Washington’s  Impact  on  Person¬ 
nel  and  Employee  Relations. 
Fourth  Annual  Government  & 
Industry  Meeting.  Nov  26 

Regular  Features 

Association  Activities. 

Ad  Ideas.  Joseph  R.  Rowen. 
Examples  of  exceptional  adver¬ 
tising. 

FYi:  Ideas  for  Independents  by 
NRMA  division  heads.  Items  by 
staff  heads  presenting  informa¬ 
tion  for  smaller  stores. 

Independent  Stores.  Articles  by 
and  for  the  independent  and 
smaller  operation. 
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1  Briefs.  Legal  and  legislative 
developments  of  interest  to  re¬ 
tailers. 

Let  Me  Put  It  This  Way.  £.  B. 

Weiss  speaks  out  on  whatever 
retail  topic  happens  to  be  on 
his  mind. 

Selling  Fashion.  Annalee  Gold. 
Washington  Report.  Joseph  Dauksys. 

Retailers  in  the  News 
Jack  I.  Straus  of  Macy’s.  Winner 
of  the  1972  nrma  Gold  Medal.  Jan  6 
New  Chairman  and  Vice  Chair¬ 
man  Elected.  Mar  3 

Jack  I.  Straus.  Convention  Key¬ 
note  address.  Mar  8 

Retailers  Hold  the  Line.  NRMA 
Press  Conference.  Mar  24 

Winning  of  the  West.  NRMA 
Officers  Visit  Seven  Cities.  Mar  S3 

Charles  Duchen  of  Younkers. 

NRMA  Vice  President  of  Zone  VI. 

June  17 

Hail  and  Farewell:  William  Bur- 
ston.  July  12 

Clifton  O.  Overcash  of  Leonards. 

NRMA  Vice  President  of  Zone 
VIII.  July  14 

Ellerbroek’s  Pirectors  For  A 
Month.  July  53 

Jerome  M.  Ney.  nrma  Vice  Presi¬ 
dent  of  Zone  IV.  Aug  19 

Philip  Hawley,  nrma  Vice  Presi¬ 
dent  of  Zone  IX.  Sept  23 

Some  Remarks  Overheard  at  the 
Recent  Meeting  of  the  Inde¬ 
pendent  Stores  Board  of  Direc¬ 
tors.  Sept  46 

George  M.  Ivey,  Jr.  nrma  Vice 
President  of  Zone  III.  Oct  21 

Sidney  S.  Good,  nrma  Vice  Presi¬ 
dent  of  Zone  V.  Nov  23 

Shrinkage  Control 

Skill  Can  Counteract  Dishonesty. 
Dealing  with  the  problem  of 
employee  theft.  Norman  Jas- 
pan.  Jan  12 

The  Foiler:  An  Anti-Shoplifting 
Bag.  Jan  16 

Loss  Prevention:  Don’t  Be  Half- 
Hearted.  Francine  Kirsch.  Re¬ 
port  of  a  Convention  Session.  Apr  8 
Houston  Students  Fight  Teenage 
Shoplifting.  Aldeana  Steele 
Bass.  Sept  14 

Spotlight  On  Stores 

To  Three  of  Our  Good  Members: 
Happy  One  Hundred.  Bow¬ 
man's,  Deisroth's,  Kaufmann’s. 

Jan  25 

Wards  Welcomes  Century  II. 
Centennial  celebration  of  first 
mail  order  firm.  Francine 
Kirsch.  Jan  26 

The  East  Is  Gimbels.  Apr  2 

L.  S.  Ayres  &  Co.:  100th  Anni¬ 
versary.  Apr  29 


Simpsons  of  Canada:  100th  Anni¬ 
versary.  May  29 

Mitchell  &  Co.,  Haverhill,  Mass.: 

100th  Anniversary.  June  21 

Marting’s  Makes  It  100.  Sept  20 

The  Grand  Union  Co.:  100th  An¬ 
niversary.  Oct  16 

Bloomingdales  Celebrates  A  Cen¬ 
tury.  Nov  10 

Store  Design  (see  also  Spotlight 
on  Stores) 


Steinfeld’s  New  Store.  Eloquent 


display  without  signing. 

Feb 

10 

Gimbels  Goes  East. 

Mar 

34 

Topping  Out. 

Apr 

35 

Laurie’s  Grows  and  Grows 

May 

12 

Richard’s  of  Florida. 

June  6 

Ohrbach’s  In  Woodbridge, 

N.J. 

A  Modern  Image.  July  2 

Miller’s  Takes  It  From  The  Top. 


Sept  30 

Standard  Shoe — ^Visual  Excite¬ 
ment.  Oct  8 

Some  Thoughts  on  Store  Design 
and  the  Future  of  Construction 
Costs.  Richard  H.  Tatlow  III.  Oct  27 
A  Cellar  Becomes  A  Seller:  From 
Basement  to  Fashion  Area.  Oct  42 

A  “Landmark”  Store  in  Knoxville 
(Proffitts).  Nov  3 

Eaton’s  Horizon  Opens  In  Toron¬ 
to.  Francine  Kirsch.  Nov  16 

Thalhimer’s  Stays  Out  Front.  Dec  3 

Two  Stores  in  Dallas:  Sanger  Har¬ 
ris  and  E.  M.  Kahn.  Dec  14 

Staten  Island  Gets  Macy’s  Newest. 

Dec  18 

Phenella  Jones  Is  Swinging.  Dec  33 

The  Pompian  Room:  Levelling 
Out.  Dec  34 

Urban  Affairs 

Tapping  Passing  Traffic  For  More 
Than  Window  Shopping  (Let 
Me  Put  It  This  Way).  E.  B. 
Weiss.  Feb  39 

Mass  Retailing  and  the  Return  of 
Mass  Transportation  (Let  Me 
Put  It  This  Way).  E.  B.  Weiss. 

Apr  43 

New  Store  Locations  in  City  Core 
(Let  Me  Put  It  This  Way).  E.  B. 

Weiss.  May  43 

Special  Issues 

March:  nrma  Convention 
July:  Directory  of  Associate  Mem¬ 
bers 

August:  Sales  of  100  Top  Depart¬ 
ment  Stores 

September:  Annual  Report  Con¬ 
test  Winners 


Legal  Briefs 
Continued  from  page  23 


The  Act  provides  a  certification  system 
similar  to  the  continuing  guaranties 
used  under  the  Flammable  Fabrics  Act. 
If  a  retailer  sells  a  product  which  turns 
out  to  be  dangerous,  he  will  not  be 
liable  for  any  penalty  if  the  product 
was  covered  by  a  manufacturer’s  or 
private  labeler’s  certificate  that  the 
product  complied  with  applicable  safety 
standards. 

Certain  functions  of  other  federal 
agencies  will  be  transferred  to  the  Con¬ 
sumer  Product  Safety  Commission,  in¬ 
cluding  HEw’s  hazardous  substances, 
poison  prevention,  toy  safety,  and  flam¬ 
mable  fabrics  responsibilities  and  Com¬ 
merce’s  and  the  FTC's  flammable  fabrics 
respK>nsibilities.  Existing  hew.  Com¬ 
merce,  and  FTC  standards,  cease  and  de¬ 
sist  orders,  regulations,  etc.,  will  remain 
in  effect  unless  the  Commission  or  a 
court  modifies  or  abrogates  them. 

Penalties  Prescribed 

The  Act  provides  civil  penalties 
($2,000  per  violation,  maximum 
$500,000  for  a  related  series  of  viola¬ 
tions)  and  criminal  penalties  ($50,000 
fine  and/or  up  to  one  year’s  imprison¬ 
ment)  .  In  addition,  a  consumer  who  is 
harmed  by  a  knowing  violation  of  a 
Commission  regulation  or  standard  may 
sue  the  violator  for  damages.  And  any 
consumer  may  seek  an  injunction  to 
enforce  compliance  with  a  Commission 
order,  regulation,  or  standard.  A  new 
crop  of  "public  interest”  litigators  will 
probably  spring  up  to  use  this  last 
provision. 

Because  space  is  short  and  the  Act  so 
new,  this  article  has  merely  skimmed  the 
surface  of  what  may  happen  under  this 
new  law.  One  thing  is  sure — when  con¬ 
sumer  safety  is  involved,  the  Commission 
and  the  courts  are  likely  to  act  quickly 
and  will  lean  toward  more  regulation, 
not  less.  ■ 
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